
COURSES

Certificate III in Beauty Services
		   
Diploma of Beauty Therapy 
		   
Diploma of Hairdressing  
Salon Management	

Hair and Beauty
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CERTIFICATE III IN 
BEAUTY services

(WRB30104)
CRICOS: 056992C
9 months

Overview
This course provides the necessary entry 
level qualification into the Beauty industry. 
All subjects are supported by the study of 
Occupational Health and Safety and the 
underpinning knowledge of skin and nail 
science. Students gain practical experience 
through commercial operated salons and 
complete 150 hours supervised work 
under the guidance of a therapist.

Study Areas
Skin biology•	
Nail science•	
Business planning•	
Communicate with clients•	
Apply safe work practices•	
Work effectively in a salon•	
Perform cleaning duties•	
Merchandise and sell beauty 		 •	

	 products
Conduct financial transactions•	
Provide service to clients•	
Advise on beauty services•	
Apply techniques to update beauty 		 •	

	 industry knowledge
Pierce ears•	
Provide lash and brow treatments•	
Provide temporary epilation•	
Provide manicure and pedicure 		 •	

	 service
Bleaching treatments•	
Apply acrylic and gel nail 			 •	

	 enhancement
Apply nail art•	
Design and apply make-up•	

Assessment Methods
Ongoing throughout the course, comprising 
of a combination of theoretical tests, 
assignments, case studies and practical 
applications.

Teaching Methods
Online lectures and demonstrations, 
supported by instructional videos and 
manuals, and practical application in a 
simulated salon environment; Additional 
knowledge and experience is gained 
through completion of 150 hours in a 
commercially operated salon. 

Employment 
Opportunities
Beautician, Make-up Consultant, Retail 
Cosmetic Consultant.

Further Education 
Opportunities
Diploma of Beauty Therapy.

Entry requirements
IELTS 5.5 or equivalent
Mature Age or Year 11 or equivalent

Campus and Intake
Campus: Dandenong
Course Commences: February/April/July/
October

Fees
2009 Fee Payable: AUD$8,300

DIPLOMA OF 
BEAUTY THERAPY

(WRB50105)
CRICOS: 060979K
1 year

AND 
CERTIFICATE III IN BEAUTY 
SERVICES
(WRB30104)
CRICOS: 056992C
1 years

Overview
This course provides the highest level of 
training in beauty and includes cosmetic 
applications and body treatments. All 
subjects are supported by study in science, 
anatomy, physiology and occupational 
health and safety work experience – 
Diploma of Beauty Therapy students gain 
practical experience through Chisholm’s 
commercially operated salons and 
complete 300 hours supervised work 
placement in the beauty industry, under 
the guidance of a therapist.

Study Areas
Anatomy and physiology•	
Nail science•	
Apply safe working practices•	
Provide lash and brow treatments•	
Provide temporary epilation•	
Provide manicure and pedicure 		 •	

	 services
Provide facial treatments•	
Business planning•	
Communications with clients•	
Work effectively in a salon•	
Merchandise beauty products•	
Sell beauty products•	
Conduct financial transactions•	
Provide service to clients•	
Advise on beauty services•	
Apply techniques to update beauty 		 •	

	 industry knowledge
Develop a treatment plan for beauty 		•	

	 therapy treatments

Design and apply make-up•	
Skin biology•	
Nutrition•	
Investigate new product services•	
Provide body treatments•	
Skin science and disorders•	
Basic electricity•	
Provide advanced facial treatments•	
Cosmetic chemistry•	
Perform diathermy service•	
Provide permanent epilation•	
Aromatherapy, chemistry, blending of 	•	

	 oils and massage
Reflexology•	

Assessment Methods
Ongoing throughout the course, comprising 
of a combination of theoretical tests, 
assignments, case studies and practical 
applications.

Teaching Methods
Online delivery lectures and 
demonstrations, supported by instructional 
videos and manuals. Additional knowledge 
and experience is gained through industry 
placement.

Employment 
Opportunities
Beauty Therapist, Salon Manager, 
Consultant.

Further Education
May be eligible to enter a course at 
university.

Entry requirements
IELTS 5.5 or equivalent
Year 12 or equivalent

Campus and Intake
Campus: Berwick
Course Commences: February/July

Fees
2009 Fee Payable: AUD$13,950 (1st 
year)/AUD$12,600 (2nd year)
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DIPLOMA OF 
HAIRDRESSING 
SALON 
MANAGEMENT	

(WRH50106)

AND 
CERTIFICATE III IN 
HAIRDRESSING
(WRH30106)
CRICOS: 062299G
2 years

Overview 
Chisholm Hair and Beauty, as a Pivot Point 
Accredited School, provides training in all 
aspects of Hairdressing and on successful 
completion will provide the highest 
recognised industry qualification.

This course equips graduates with practical 
business management skills as well as 
high level technical skills, allowing them 
to work in all areas of the hairdressing 
industry, and is particularly suited to 
students wishing to pursue employment as 
salon managers.

Study Areas
Communicate with clients•	
Work effectively in a retail 		 •	

	 environment
Follow personal health and safety 		 •	

	 routines
Apply safe work practices•	
Maintain and organise work areas•	
Maintain tools and equipment•	
Apply the principles of hair science•	
Prepare clients for salon services•	
Provide service to clients•	
Consult with clients and treat hair 		 •	

	 and scalp conditions
Sell products and services•	
Hair cutting combinations for women 	•	

	 and men
Hair design•	
Permanent waving and chemical 		 •	

	 relaxation
Manage hairdressing services and 		 •	

	 sales
Promote a hairdressing business•	
Manage finances•	
Provide a safe working environment•	
Recruit and select personnel•	

Lead and manage people•	
Investigate new products and 		 •	

	 services
Undertake business planning•	
Manage quality customer service•	
Manage small teams•	
Conduct financial transactions•	
Advise on products and services•	

Assessment Methods
Ongoing throughout the course, comprising 
of a combination of theoretical tests, 
assignments, case studies and practical 
applications.

Teaching Methods
Online delivery, lectures and 
demonstrations, supported by instructional 
videos and manuals. Additional knowledge 
and experience is gained through industry 
placement.

Employment 
Opportunities
Hairdresser, Salon Manager.

Working Experience 
Support
Chisholm will assist you in obtaining work 
placement which is part of your course.

Entry requirements
IELTS 5.5 or equivalent
Year 12 or equivalent

Campus and Intake
Campus: Dandenong
Course Commences: February/July

Fees
2009 Fee Payable: AUD$16,092 (1st 
year)/AUD$12,508 (2nd year)

Xiao Na Nan (Nono)  
- China

Diploma of 
Hairdressing 

Salon 
Management

The good 

environment 
and 

independence 
of studying were 

some of the reasons 
that Nono decided to come 

to Australia and study at 
Chsiholm. 

An interest in hair and beauty makes 
the study enjoyable and the teachers 
are supportive and friendly. “I love 
hair cutting and colour,” says Nono 
“I can be creative and give my 
customers confidence and make 
them feel different and beautiful”.

Nono hopes her studies will take her 
far. She wants to continue working 
in this industry here in Australia 
and one day manage her own 
hairdressing business.
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